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Logging into Physician Decision Support® (PDS) 
Care providers ordering laboratory tests can initiate an advance notification or 
prior authorization request using the BeaconLBS® Portal. 
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Step 1.
From your Internet browser, go to 
www.beaconlbs.com and select Physician 
Login 
 

Step 2. 
Enter your credentials using the User ID 
and Password provided by your 
Administrator. 

If you have forgotten your credentialing 
information, select Can’t access your 
Account? 

Follow the prompts for either User ID 
or password retrieval. 
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Now that you are logged in - Let’s Begin! 
PDS® has a fresh, clean design that allows for faster and simpler navigation.  
Case creation is performed in a single screen. 
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What’s needed to create a case? 
 Patient’s Subscriber Number or Patient Last Name, First Name, DOB 
 Physician name or NPI 
 Diagnosis 
 Test name or Test ID 
 Lab Name 
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Member Search 
Members may be found by searching Subscriber Number or 
by using a combination of Last/First Name and Date of Birth. 

Step 4. 
Click on the appropriate 
member for which the 
notification/prior authorization 
is requested. 

Member Not Found 

Step 5. 
If the member is not found, 
verify information and 
reattempt. 

Questions? 
Call the phone number on 
the back of the member ID 
card. 
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Step 3. 
Enter Subscribers ID 
Number.  
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OR Member Search 
Last name, First Name and Date of 
Birth

  
  

  

Click Search. 
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Creating Advance Notification for a non-Pathology test 

Step 6. 
Select Location 
Click on the arrow and a drop-down of 
locations will appear. Select your 
location. 

Step 7. 
Select Ordering Provider 
Enter provider NPI number or physician 
last name. A drop-down box will appear. 
Select your provider. 

Step 8. 
The date will automatically default to 
today’s date. You are able to modify 
this field as needed. 

Note: Once locations and providers 
are used, a Previously Used list will 
appear displaying last selection(s). 
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Step 9.  
Diagnosis 
Enter Diagnosis Code(s) or 
use the Diagnosis Search button. 

Step 10. 
Test and Panels 

Test Search 
Enter Test Name, Test Code, or CPT 
code. Click Search. 

A list of performing labs will appear 
associated with the test 

Click on the lab you wish to 
send the test to. 

Click the drop-down arrow or enter a 
name in Search Labs. If found, a drop-
down list will appear and labs are listed 
alphabetically by Labs-of-Choice first, 
and followed by All Network Labs. 

No Test Found? 
Check your code or spelling and 
reattempt. 
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Diagnosis and Lab 
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Once entered, click Continue. 

 
 

Note: As you use the system, a list of 
Previously Used codes will appear for 
easier selection. 
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Or Lab Search 



Enter or confirm email and phone number. 
This is automatically populated after the first 
time. The collection of contact information is 
in the event follow-up information is required 
for the Prior Authorization request. 

Note: 1) For Prior Authorization tests, an 
Urgent check box will appear that users can 
select if they need a PA request to be 
handled with a quicker turnaround.  2) The 
Continue button will become active when all 
necessary data fields are completed. 

Step 12. 
A Status message will be 
presented.  

Click Edit Case to modify the 
case or click Submit to finalize. 
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Step 11. 
Additional Questions Required 
Certain tests managed by the program 
carry questions which are to be 
answered by the user. When required, 
questions associated with the test will be 
displayed. 
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Note: Certain questions are 
automatically answered based on 
information derived from 
demographic information. 
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Step 13. 
After submission, you are guided to 
Completed Items. To print or view the 
submission, click on Finalized. 
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Creating Advance Notification for a Pathology test 

Step 14. 
Select Pathology Services. 

Select Lab: only labs performing 
such services will be presented 
in the drop down menu 
 (See step 10 Lab Search). 

Select a Service (type of 
pathology). 

 

Follow steps 11 and 12 



Step 16. 
Want to Print an Outcome Summary? 

Click on the Finalized status column.

Internet Explorer: You will receive a pop 
up to open or save as a PDF. 

Chrome: PDS Outcome Summary 
(Advanced Notification result) will 
automatically open. 
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Case Management View 
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User

UserUser
Step 15. 
Cases - Complete Tab 
This tab holds all user requests for 
advance notification and prior 
authorization 

Note: Cases submitted for Prior 
Authorization will still receive 
Final Determinations directly 
from your Health Plan. Status 
update can be reviewed in the 
inbox or via the same method 
you reviewed determination 
before the Program.  
(i.e. Health Plan Portal or Final 
Determination letter.)
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Optional Requisition 
 
If your Lab account number 
has been saved in your 
Practice Setup, the 
requisition feature has been 
activated. You can use this 
document to submit a lab 
test order to a laboratory. 

Components of the 
Advance Notification  
PDS Outcome Summary 
 

 Name of Lab 
 Case Number 
 Patient Name, DOB, Member 

ID 
 Date of Service 
 User who created Summary 
 Diagnosis 
 Test Information 
 Type of Alerts (if applicable) 
 Q&A (if applicable) 

Components of the 
Prior Authorization  
PDS Outcome Summary 
 

 Name of Lab 
 Case Number 
 Patient Name, DOB, Member 

ID 
 Date of Service 
 User who created Summary 
 Diagnosis 
 Test Information 
 Type of Alerts (if applicable) 
 Q&A (if applicable) 
 Prior Authorization Number 

(Aka: Reference Number) 
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The Knowledge Center contains links to helpful articles for staying informed of current industry trends. 

When statistically significant information is available, the Knowledge Center page will display key 
metrics of an organization’s ordering patterns compared to peers, and the industry at large, using claims 
experience. 
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Below are the typical issues that prevent the Outcome Summary from 
automatically displaying. 

 
1. Pop-up Blocker 
Instructions for turning off pop-up blockers in your browser can be found using the link 
below for your browser: 

 
• Microsoft Internet Explorer version 10 and newer - https://support.microsoft.com/Internet Explorer 
• Microsoft Edge version 14 - https://support.microsoft.com/Edge 
• Google Chrome version 55 and newer - https://support.google.com/ 
• Apple Safari version 9.1 and newer - https://support.apple.com/Safari 

 

2. Trusted Sites 
Sometimes it is necessary to configure www.beaconlbs.com as a Trusted Site in your browser. 
To find instructions on how to add trusted sites for each specific browser, please use link above 
for your browser and search for Trusted Sites. 

 

3. Adobe Reader and PDF problems opening PDF files 
Adobe Reader and PDF files - https://helpx.adobe.com/support.html 
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CONTACT US 
 
For questions or assistance, please send an e-mail to 
askbeacon@beaconlbs.com or call us at 844-919-0799 

 


